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About the Role

Key Responsibilities 

Initiate and manage deviations to support compliant production processes. 
Lead investigations and perform thorough root cause analyses. 
Execute and track document changes to maintain process accuracy. 
Resolve first‑line production issues to ensure continuous operations. 
Support projects that strengthen production performance. 
Contribute to process optimization initiatives to enhance efficiency and quality. 

Essential Requirements 

A completed vocational or bachelor’s degree in a technical or life‑science field such as Engineering, Biology, Medical
Laboratory Research, or Chemical Analysis or similar area’s 
Practical experience within a pharmaceutical or controlled production environment. 
Strong analytical abilities to identify improvement opportunities and support root cause investigations. 
High attention to detail and accuracy in daily operations and documentation tasks. 

Desirable Requirements 

Experience working in a Good Manufacturing Practice environment or in a production setting. 
Previous exposure to quality assurance processes or quality‑related responsibilities. 

Commitment To Diversity And Inclusion

Novartis is committed to building an outstanding, inclusive work environment and diverse teams representative of the
patients and communities we serve.

Role Requirements

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of
smart, passionate people like you. Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs
that change patients’ lives. Ready to create a brighter future together? https://www.novartis.com/about/strategy/people-and-
culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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