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About the Role

Major Accountabilities

~ UcnonbsynTe cuctemy ynpasneHua npes3akasom.

~ BpyuHyto BBeAWTE onepaummn no nepeHocy obopynoBaHus.

~ PasmelleHune KpeaMTOoB U 3anacHblX YacTen

~ KoHTponupysa cBOM NOYTOBbIN ALLMK, Bbl MOXETE OTBETUTb HA BOMPOCHI O COCTOAHWM 3akasa, AaTe A0CTaBKW, COCTOAHUU
3anacos NPOAYKLUKU 1 BO3BparTe.

~ [MpoBepbTe cUCTEMY NpUeMa, BPYUHYO BBEAA KOMaHAbl B CUCTEMY U MaHUPYA UX.

~ Bbl cBA3an1Cb CO BCeMu aenapTamMeHTamMu KOMMNaHuM U UMeeTe J0BEPEHHOMO KOHCYIbTaHTa KOMMNaHUK.

~ KnueHT BeaeT v ny6nuKyeT CNMCOK rOA0BLIX 3aKa3oB

~ CoxpaHsiTe TOYHOCTb U aKTyanbHoe pabouyee Bpemsn

~ CoobLLeHne o TeXHUYECKMX xanobax / HeBnaronpuaATHLIX COBLITUAX / cLeHapUaAX 0coBbIX CrlyyaeB, CBA3AHHbIX C
npoayktamu Novartis B TeueHue 24 4acoB C MOMEHTA MOSyyYeHuUA

~ PacnpocTpaHeHWe MapKeTUHIoBLIX 00pasLoB (€Ccv NMPUMEHUMO)

Key Performance Indicators

~ [MonHoe cooTBeTCTBUE TPEBYEMbIM CTaHAAPTaM U NOUTUKAM (anemMeHThl ynpasneHna NFCM)

~ Cob6ntoAeHne CPOKOB yrpaBrieHns 3aKkasamu

~ [NpounssoanTeNbHOCTL Npouecca (Hanpumep, NOATBEPXAEHWE 3aKasa, NOATBEPKAEHUE AaT B MPOLLIOM)
~ KoHeuHble nonb3oBaTenu, 06y4YeHHblE B COOTBETCTBUMU C COrNacoBaHHbIM NiiaHoM 06yyeHus

Work Experience
~PykoBoACTBO onepauvoHHbIMK NPoLeccaMu U UX OCyLLECTBEHWEe
Skills

~lMapTHepcKnin MapKeTUHr

~AyauTa

~0O6paboTKa 3BOHKOB
~KomMnbloTepHOE NporpaMMupoBaHue
~PaspeLueHne KOHPMKTOB

~3aboTa 0 KneHTax

~TpeboBaHWA 3aKasumKa
~Q6cny)UBaHWe KIMEeHTOB

~bas aaHHbIX

~HUHcTannaumm (KoMnNbOTEPHBbIE NPOrPaMMbI)
~Microsoft Access

~OHTonorua

~YnpaBneHue 3akaszamu

~®usnka
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~lMocTpoeHne OTHOLLEHWH
~[Monnepxxa npoaax
~Can Opn
~[MnaHnpoBLLKK

Language
AHIMNCKNI

Role Requirements

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of
smart, passionate people like you. Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs
that change patients’ lives. Ready to create a brighter future together? https:/www.novartis.com/about/strategy/people-and-
culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.

Read our handbook (PDF 30 MB)

Division

DIV_IM

Business Unit

Sales

Location

LOC_CN

Site

Wuhan (Hubei Province)
Company / Legal Entity
CNO06 (FCRS = CN006) Beijing Novartis Pharma Co., Ltd
Functional Area
FCT_SA

Job Type

Full time

Employment Type
Regular

Shift Work

No

Apply to Job

Job ID
REQ-10074139

Field Support Specialist

Apply to Job
Source URL: https://prod1.jobapi.novartis.com.cn/req-10074139-field-support-specialist-ru-ru
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