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About the Role

Major Accountabilities

~ Novartis Grlnleri ile ilgili teknik sikayetlerin / advers olaylarin / 6zel durum senaryolarinin teslim alinmasindan itibaren 24
saat i¢inde raporlanmasi.
~ Pazarlama 6rneklerinin dagitimi (varsa)

Key Performance Indicators

~[is slireci/site/alt islev] icin Stratejik is Ortagi, DDIT kiiresel ve yerel (uygun oldugunda) talebin isletmeden alinmasini saglar
ve paydaslara mutabik kalinan hizmet tanimlarina gére Kkaliteli hizmetlerin sunulmasini saglamak icin diger DDIT iglevleriyle
isbirligi yapar.

~Bu rol, belirli is gereksinimlerinin genel stratejiye dahil edilmesini saglar ve teknoloji stratejisi gelistirme, ¢6zim kesfi,
hizmet, risk ve iliski yénetimi ile hedefleri uygular.

Work Experience

~iliski Yénetimi

~Dijital teknoloji ve blyik verilerden faydalanmak
~Cok uluslu kiresel deneyim

~Yetki olmadan etkileme

~Sinir étesi is birligi

Skills

~is Zekasi

~Musteri Gereksinimleri

~is Gereksinimleri

~Teknik Analiz

~Finansal Modelleme

~Bilgi Teknolojileri Danismanhgi
~Stratejik Planlama

~Paydas Yoénetimi

~Proje ybénetimi

Language
ingilizce
Role Requirements

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of
smart, passionate people like you. Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs
that change patients’ lives. Ready to create a brighter future fggether? https://www.novartis.com/about/strategy/people-and-


https://www.novartis.com/about/strategy/people-and-culture

culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.

Read our handbook (PDF 30 MB)

Division

DIV_TO

Business Unit

Information Technology
Location

LOC_CN

Site

Haiyan (Zhejiang Province)
Company / Legal Entity
CN14 (FCRS = CNO014) China Novartis Institutes for BioMedical Research Co., Ltd.
Functional Area

FCT_TT

Job Type

Full time

Employment Type

Kadrolu

Shift Work

No
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