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About the Role

Major Accountabilities

~ OTBEYaeT 3a NoAAEPKKY TOProBbIX NpeacTaBUTENER M NapTHEPOB MNo cObITY Npu 06paboTke 3aKa3oB/BO3BPATOB;
npesocTaBfeHne noKasaTenen/oTuéToB KoMaHae Npoaax v npuerieyeHne paboTHUKOB 34PaBOOXPaHEHUS AMA BO3MELLEHUA
pacxooB.

~ OTCcnex-Tb 3aKasbl Ha NPoAaxy W NpefocTaBnATb 0OHOBI-A cTaTyca; 0OHOBNATL CMIUCKM KITMEHTOB C yY4ETOM 3azay HuaH.
~ MlccrieaoBaHuaA v pelueHuns ackanayuu npobnem 1 BonpocoB, BKoYaa BONPOCh!, CBA3AHHLIE C yNpaBieHWeM 3aKasamu,
ByXranTepcKoro yyeTta 1 BblCTaB/IeHUsA CYETOB.

~ CoobLatb 0 ctatyce Npobriem v peLleHnii KiMeHTam v ApYriMm COOTBETCTBYHOLLMM CTOPOHAM.

~ ObecneunBaTb cobnoaeHMe KoMaHAOM BCeX NPOLEeccoB 1 pabounx npoLeayp, CBA3aHHbIX ¢ 06CyXMBaHUEM KITMEHTOB.
~ KoopauHauus usmeHeHus npoueayp v obecneuenme CPIT obcnyxuBaHUA KNMEHTOB.

~ Ob6ecnevyeHne nonyyeHna HOBbIMU YYacTHUKaMKU KOMaHAbl HE0OX. YPOBHA CUCTEMHOW NOAAEPXKKM U 0ByUeHua aAna

3h DEKTUBHOIO M Pe3ybTaTMBHOMO BbINO/THEHUA HAa3HAYEHHbIX 06A3aHHOCTEN.

~ YT1BepxaeHue aokymeHTa no CPIN/Haanexawmum npaktukam GxP B KauecTBe rmaBHOro nuua, OTBETCTBEHHOIO U1
NOAOTYETHOrO 3a CoAepXaHue M MPUMEHUMOCTb YKa3aHHbIX Npoueayp.

~ CoobLueHne o TeXHUYecKnx xanobax / HeBnaronpuATHLIX COBLITUAX / cLieHapHUAX 0coBbIX CrlyYaeB, CBA3AHHbIX C
npoayktamu Novartis B TeueHue 24 4acoB C MOMEHTA MONyyYeHuUA

~ PacnpocTpaHeHWe MapKeTUHIoBbIX 00pasLoB (€M NPUMEHUMO)

Key Performance Indicators

Y 10BNEeTBOPEHHOCTb KIIMEHTOB: oM KaXKAbl pesynibTaTt onpoca M MHoroTacnekTopHan obpaTHas cBA3b OT
3aUHTEPECOBAHHbLIX CTOPOH.

CobntoaeHne CpoKoB ynpaBeHua 3akasamu.

Pesynbtathl ynpasnexnna NFCM, cBAsaHHbIe ¢ onepauuami Nno 06CNy)KMBaHWUIO KITMEHTOB.

Work Experience

~[pofaxu B 34paBoOXpaHeHnn / papMaueBTUKe / cMexHoM BusHece
~MapKeTUHr B 3apaBooxpaHeHnn / papmaueBThyeckom BusHece

Skills

~0O6paboTKa 3BOHKOB
~JTto6onbITCTBO

~3aboTa 0 KnneHTax
~KnueHTtckuit onbIT
~OTHOLLUEHMA C KIUEHTaMH
~Y00BNeTBOPEHHOCTb KITMEHTOB
~Q6cnyXuBaHWe KIMEeHTOB
~3aboTa 0 KnneHTax
~3neKTpoHHOEe 0ByveHne
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~YnpaBneHve Bble3AHbIM 06CNyXMBaHWEM
~Front-end paspaboTtka

~YnpasneHue 3akaszamu
~[MpodeccnorHanunam

~YnpasneHune npoekramu

~C6biTOBOW

Language
AHMMNCKNI

Role Requirements

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of
smart, passionate people like you. Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs
that change patients’ lives. Ready to create a brighter future together? https:/www.novartis.com/about/strategy/people-and-
culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.

Read our handbook (PDF 30 MB)

Division

DIV_IM

Business Unit

Strategic Planning & BD&L
Location

LOC_AT

Site

Vienna

Company / Legal Entity
ATO06 (FCRS = AT006) Novartis Pharma GmbH
Functional Area

FCT_SA

Job Type

Full time

Employment Type

Regular

Shift Work

No
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