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About the Role

Major Accountabilities

~ CTUMYIMPOBaHME KOHKYPEHTHOrO pocTa NpoAax

~ BbiiBNANTE M NPUOPUTUIUPYNTE KITUEHTOB C BICOKUM MOTEHLMANOM C MOMOLLbIO aHanusa AaHHbIX (MeAULUHCKUX
pabOTHUKOB U 3aMHTEPECOBAHHbLIX CTOPOH), KOTOPbIE BIIMAIOT HA PELLEHWUA O HA3HAYEHWM NEKAPCTB

~ [NoBbICbTe 3 DEKTUBHOCTL NPOAAXK 3a CHET YMESOW OpraHm3aL i NoSIOXUTENbHOMO KITMEHTCKOro OnbITa

~ BoBnekanTe u CTpoiTe OTHOLLEHUS.

~ YyacTByiTe B LEHHOCTHO-OPUEHTUPOBAHHBIX OBCYXAEHUAX (JIMYHO U BUPTYasibHO), YTOObI MOHATL BaXHENLLKE NPOBNEMDI
KITMEHTOB, PaKTOPbI, BAWAIOLLUE HA NMPUHATUE PELLEHNUI, BONEBLIE TOYKM U BOSMOXHOCTH

~ [epcoHanusunpyiTte 1 opraHuayiTe B3aUMOAENCTBUE C KIIMEHTAMM ANA LeNeBbIX MEAULMHCKUX paBOTHUKOB, OTpaxas
npeanoYTeHNA KIIMEHTOB, MCMONb3YA AOCTYMHLIA KOHTEHT U HECKOJBbKO KaHanoB B3anMOAenCTBuHA

~ YkpennaiTte B3aumoaeicteune, paboTtan B NapTHEPCTBE C MEAULMHCKUMU pabOTHUKaMMK, YTOObI CO BPEMEHEM HaNaauTb
yCTOMUMBOE COTPYAHMYECTBO C KOMMaHuen «HosapTuc»

~ ObecneybTe 3anoOMUHAIOLLMACA, OPUEHTUPOBAHHLIV HA KITMEHTA OMbIT, BLIXOAALLMI 32 PAMKU KITMHUYECKOW
anpdepeHymaLmm, NpUcnyLLMBanch K ero noTpeBHOCTAM U MOHUMAs ero MeAULMHCKYo cpeay.

~ YcTaHoBUTb 3P PEKTUBHbIE paboune OTHOLLEHWUA C NMAEPAMU MHEHUIA U BEAYLUIMMU MEAULMHCKUMU MHPNOEHCEpaMu (Ha
TEppUTOpPUarIbHOM YPOBHE) U BPOCUTbL BbI30B TEKYLLEMY NOBEAEHUIO, YTOObI YyULLIMTb NyTh NauUeHTa (NpaBubHbIA
nauueHT, NpaBuibHOE BPEMA)

~ PasBuBaiite rny6okoe NoHUMaHWe U NOHUMAaHWE KITMEHTOB

~ Cobupaiite nHdopmMaLmo 0 BU3HECE KIMEHTA, YTOObI MOHATbL, YTO ANIA HETO BAXXHO

~ OTCnexuBanTe 0T3bIBbl KIIMEHTOB U NPeobpasyiTe Ux B AeHCTBUA, KOTOPbLIE CO3AA0T AOMNOSTHUTENBHYHO LEHHOCTb U
NpeBoCXoAAT OXMAAHMA

~ Ucnonb3ynTe AOCTYMHbIE UCTOYHUKM AaHHBIX ANA CO3AaHUA, AMHAMUYECKOW PACCTaHOBKU NMPUOPUTETOB U KOPPEKTUPOBKHM
COOTBETCTBYIOLLUMX NIAHOB B3aUMOAENCTBUA C KITMEHTAMU U TEPPUTOPHUEN, YUETHOM 3anUChbIO U KITMEHTaMK

~ Jenutecb nHdOpMaLmen o KMeHTax ¢ COOTBETCTBYIOLLMMU BHYTPEHHUMU 3aUHTEPEeCOBaHHbLIMW CTOPOHaMK Ha
MOCTOAHHOM OCHOBE ANf NOAAEPXKKU PaspabOoTKU KOHTEHTA, KamMMnaHUi KU NnaHoB B3aMMOAENCTBUA, CBA3AHHBIX C
NpoAyKTaMu U UHAUKATOPaMMU.

~ [NpuHoCKUTE NONb3Yy KIMEHTaM U naunMeHTam

~ ObecneybTe COBMECTHYHO paboTy C KpOCcC-PYHKLMOHANbHBIMY KOMaHAaMK1 s paspaboTku U BHEAPEHUS PeLUEeHWH,
KOTOpbIE YOBNETBOPAIOT HEYNOBNETBOPEHHbIE NOTPEBHOCTU KITMEHTOB W NaLUEHTOB

~ BbICTynaTtb B Ka4eCcTBe HALEXHOro NapTHepa ASA KMeHTa C Lieflbio NOMOYb eMy BECTU CBOW BU3HEC; crylwlaTh, YToObl
YUMTBCA; CTPEMUTLCH YryONATb OTHOLLEHWUS B COOTBETCTBUM C TPEBOBaHUAMM U 3TUYHOCTBIO; NO3ULMOHMPOBaTL ceba and
cOo3JaHuA peLleHnit ¢ AoBaBrIeHHOW CTOMMOCTLHO.

~ JleficTByiTE YECTHO U A0BPOCOBECTHO, OBpALLAACH C KITMEHTAMM W KOMSIeraMu Npo3paYHo U YBaXKUTENbHO C YETKUMM
HamepeHuamu. CTankmeanAcb C STUHECKUMM AnIEMMaMM, NOCTyNanTe NpasuibHO U rOBOPUTE, KOrAa YTO-TO KaxeTcA
HenpaBubHbIM. XKMBUTE B COOTBETCTBUM C KOAEKCOM 3TUKM, LleHHOCTen 1 noBeaeHna Novartis.

Key Performance Indicators

~ 3anonHAeTcsa Ha MECTHOM YPOBHE B COOTBETCTBUM C PEKOMeHAaLUAMU, KOTopble ByayT criefioBath 3a pesysibTaTamu
CoBeTa no ynpasneHuto 3d PeKTUBHOCTLIO B3anMoaencTauna Ha mectax IMI.
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Work Experience
~NA
Skills

~HaBbIkn npoax
~NHpopmaLma o KnmeHTax
~KOMMYHUWKaTUBHbIE HABbIKK
~HaBblkn BAnAHKA
~YnpaBneHne KOHPMKTaMu
~HaBbIk1 BeAeHUA neperosopos
~TexHuyeckne HaBblKu
~YnpaBneHue cyueTom
~MexdyHKUMOHaNnbHaa KoopAMHauuma
~CeKTOop 3ApaBOOXpaHeHUA
~Kommepueckoe coBepLUEHCTBO
~OTHKa

~Cornacve

Language
AHMMUACKNI

Role Requirements

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of
smart, passionate people like you. Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs
that change patients’ lives. Ready to create a brighter future together? https://www.novartis.com/about/strategy/people-and-
culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

Division

DIV_IM

Business Unit
Marketing

Location

LOC_MX

Site

INSURGENTES
Company / Legal Entity
MX06 (FCRS = MX006) Novartis Farmacéutica S.A. de C.V.
Functional Area
FCT_SA

Job Type

Full time

Employment Type
Regular

Shift Work

No
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