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About the Role
Key Responsibilities:

+ Develop and maintain peer-to-peer scientific relationships with Medical Experts (MEs), assess advocacy, and respond
to unsolicited requests using compliant, non-promotional materials.

« |dentify and map key stakeholders, build advocacy levels, and meet Field Medical Excellence metrics with proper
system documentation.

o Provide accurate, evidence-based scientific information to Healthcare Professionals on treatment options, including
Novartis products and therapeutic areas.

o Deliver up-to-date medical support to external stakeholders to ensure alignment with clinical guidelines and health
economics data.

o Support clinical research by enabling trial awareness, site feasibility, accrual activities, and investigator-initiated
research collaboration.

« Drive scientific exchange by engaging stakeholders, sharing insights on emerging science, and addressing critical
patient care topics.

« Collect and synthesize field insights to inform medical strategy, clinical development, launch planning, and education
programs.

o Execute scientific projects and provide cross-functional medical support, including training internal teams and
collaborating with Medical, Commercial, and Market Access stakeholders.

Requirements:

o Proven experience in building peer-to-peer relationships with medical experts, key opinion leaders, and healthcare
stakeholders

o Familiarity with clinical trial processes, including site feasibility, recruitment support, and adherence to regulatory
guidelines.

o Strong analytical skills to collect, interpret, and report scientific insights that inform medical strategy and product
lifecycle planning.

o Skilled in delivering evidence-based, non-promotional scientific information to healthcare professionals.

o Advanced degree in life sciences or healthcare (Pharmacy Doctorate) and Degree in Medicines (MBBS) preferred.

Role Requirements

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of
smart, passionate people like you. Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs
that change patients’ lives. Ready to create a brighter future together? https:/www.novartis.com/about/strategy/people-and-
culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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Location

LOC_TW

Site

Taipei

Company / Legal Entity
TWO03 (FCRS = TWO003) Novartis (Taiwan) Co. Ltd
Functional Area
FCT_RD

Job Type

Full time

Employment Type
Regular

Shift Work

No
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