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About the Role

Major Accountabilities

Support implementation and workflow integration of core RWD platforms that are either internal or external to Novartis
Conduct user acceptance testing and quality checks for new platform features or tooling deployments

Support evaluation of NLP tools from a technical integration and workflow feasibility perspective

Identify workflow inefficiencies and design automation or tooling solutions that accelerate steady execution

Partner with the RWD landscape and vendor evaluation analyst to ensure data source access is operationalized within
platform environments

Develop training materials and best practice guides for NOCC Hyderabad team members on platform and tooling
usage

Monitor platform performance, flag issues, and coordinate resolution with other team members

Spans multiple platforms simultaneously and emerging Al tools, each at different stages of implementation maturity
Works across technical and scientific dimensions- requiring fluency in both

Operates with significant autonomy on technical implementation tasks; expected to exercise independent judgment on
workflow design and tooling evaluation . Partners with U.S. data platforms team

Essential Requirements

Experience with data integration, ETL processes, or clinical/claims data pipelines

Demonstrated ability to produce clear technical documentation and workflow guides

Strong problem-solving orientation with ability to work across technical and non-technical teams

Experience with pharmaceutical or life sciences data platforms are similar enterprise health data environments
Experience with data from electronic medical records, registry databases, and external insurance claims databases for
health outcomes research. Additional experience in epidemiology, market research, or clinical research is a plus.
Experience in creating, reviewing, and maintaining codelists aligned with ICD-9, ICD-10, NDC, HCPCS, LOINC coding
conventions for healthcare and real-world data projects

Understanding of organizational processes, including experience working cross-functionally with key internal
stakeholders.

A strong interest in working in pharma.

Open to experimentation and taking smart risks to support creative thinking that leads to practical solutions to
healthcare and business challenges.

Desirable Requirement:

Holds a high standard on quality excellence. Continuously seeking to enhancing standards, technology through
expansion of knowledge and training.

High ethical values and standards.

Able to speak up, challenge conventional thinking, and stand up for ideas.

Confident and competent when interacting with internal stakeholders.

Strong written/verbal communication skills. Highly effective at summarizing and presenting key considerations and
evidence.

Strong team spirit.

You'll receive: You can find everything you need to know about our benefits and rewards in the Novartis Life Handbook.
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https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity and Inclusion:
Novartis is committed to building an outstanding, inclusive work environment and diverse teams' representative of the
patients and communities we serve.

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish to stay connected to
hear more about Novartis and our career opportunities, join the Novartis Network here:

https://talentnetwork.novartis.com/network
Role Requirements

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of
smart, passionate people like you. Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs
that change patients’ lives. Ready to create a brighter future together? https:/www.novartis.com/about/strategy/people-and-
culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.

Read our handbook (PDF 30 MB)

Division

DIV_IU

Business Unit
Marketing

Location

LOC_IN

Site

Hyderabad (Office)
Company / Legal Entity
IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area
FCT_RD

Job Type

Full time

Employment Type
Regular

Shift Work

No
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