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About the Role

The Data Management & Infrastructure Lead is expected to make Novartis China commercial data easy to consume — not
only by people but further by Al , and continuously enrich it to ensure competitive advantage.

Data Management & Governance
Lead the development and implementation of data management strategies, standards, policies, and procedures.

Establish and maintain data governance practices, including data ownership, stewardship, access controls, metadata
management, and data quality standards.

Oversee data lifecycle management, including acquisition, storage, integration, usage, retention, and archiving.
Partner with business teams to define critical data elements, data definitions, and reporting standards.

Ensure compliance with applicable data privacy, security, regulatory, and organizational requirements.

Data Infrastructure & Architecture

Oversee the design, operation, and continuous improvement of data infrastructure, including databases, data
warehouses, data lakes, cloud platforms, and integration pipelines.

Collaborate with IT team to ensure data platforms are scalable, secure, resilient, and cost-effective.

Evaluate and recommend tools, platforms, and technologies to improve data management and infrastructure
capabilities.

Ensure high availability, performance, monitoring, and reliability of data systems.

Data Integration & Quality
Lead efforts to continuously improve data quality, consistency, accuracy, and completeness across systems.
Oversee data integration processes across enterprise applications, external data sources, and analytics platforms.
Support the development and maintenance of ETL/ELT pipelines, APls, and data exchange processes.
Implement monitoring and controls to detect and resolve data issues proactively.

Drive root cause analysis and remediation for recurring data integrity or system performance issues.

Leadership & Stakeholder Management
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Actively engage with international data team to improve global understanding to China data ecosystem and practices,
drive discussions and alignments to make global data framework practical under China tech and regulation environment.

Serve as a trusted advisor to leadership on data infrastructure, data governance, and data management priorities.
Collaborate with cross-functional teams to translate business needs into scalable data solutions.

Lead planning, prioritization, and delivery of data management and infrastructure projects.

Key Experience & Success Profile:
8years or above work experiences in data management, infrastructure and relevant field.
Experience with cloud platforms including but not limited to AWS, Ali Cloud or other cloud platforms.

Experience with data platforms or tools including but not limited to Snowflake, Databricks, Redshift, SQL Server,
PostgreSQL, Power BI/Qlik.

Knowledge of data governance tools such as Collibra, Alation, Informatica, Microsoft Purview, or similar platforms.
Experience in data architecture, master data management, or enterprise data strategy.

Relevant certifications in cloud, data management, data governance, security, or project management.
Role Requirements

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of
smart, passionate people like you. Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs
that change patients’ lives. Ready to create a brighter future together? https://www.novartis.com/about/strategy/people-and-
culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.

Read our handbook (PDF 30 MB)

Division

DIV_IM

Business Unit

Sales

Location

LOC_CN

Site

Shanghai (Shanghai)
Company / Legal Entity
CNO6 (FCRS = CN006) Beijing Novartis Pharma Co., Ltd
Functional Area
FCT_MM

Job Type

Full time

Employment Type
Regular

Shift Work

No
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