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About the Role

Major accountabilities:

o Translate business priorities into clear analytics questions and actionable insight plans.

o Lead performance analytics, dashboards, and reporting to support commercial, access, and medical decision-making.

« Manage and optimize complex data sets from multiple internal and external sources to create a trusted view of
business performance.

« Generate market, customer, and competitive insights to identify opportunities, risks, and strategic actions.

o Partner cross-functionally with commercial, field excellence, finance, digital, and medical teams to deliver high-impact
analytics solutions.

o Support forecasting, market modeling, and planning by providing robust data assumptions and insight-driven input.

« Drive adoption of digital, Al, and GenAl-enabled analytics solutions that improve speed, quality, and business impact.

Requirements:

o 8+ years of experience in integrated insights, business analytics, market research, or commercial strategy within
pharmaceuticals, biotech, healthcare, FMCG, CRO, or similarly data-rich industries.

o Strong experience working with multiple data sources and translating data into clear business recommendations.

o Hands-on expertise in analytics and reporting tools such as Power Bl, SQL, or similar data management platforms.

o Strong commercial acumen with the ability to connect analytics to business performance and growth opportunities.

o Excellent stakeholder management, communication, and data storytelling skills.

o Experience in pharma, IQVIA data, CRM systems, or therapeutic area insights will be an advantage.

Commitment to Diversity and Inclusion

Novartis is committed to building an outstanding, inclusive work environment and diverse teams representative of the
patients and communities we serve.

Role Requirements

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of
smart, passionate people like you. Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs
that change patients’ lives. Ready to create a brighter future together? https:/www.novartis.com/about/strategy/people-and-
culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.

Read our handbook (PDF 30 MB)

Division

DIV_IM

Business Unit

Strategic Planning & BD&L
Location

LOC_MY

Site
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Company / Legal Entity

MY01 (FCRS = MY001) Novartis Corporation (Malaysia) Sdn. Bhd. (19710100054)
Functional Area

FCT_MM

Job Type

Full time

Employment Type

Regular

Shift Work

No
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