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About the Role

Major Accountabilities

Own the design, configuration and lifecycle management of secure, scalable LCNC and AI productivity solutions.

Build and operationalize copilot/Claude agents, Skills, RAG solutions, prompt workflows, integrations, and reusable
components across approved enterprise platforms.

Establish technical standards, guardrails, documentation, monitoring, and support models for reliable and responsible
AI adoption.

Partner with business, architecture, security, data privacy, quality, and platform teams to ensure compliance with
enterprise, GxP, GDPR, IAM, and responsible AI requirements.

Translate business needs into prioritized use cases, solution requirements, product backlogs, delivery plans, and
measurable outcomes.

Drive rapid prototyping and MVP delivery, evaluate user feedback and solution performance, and scale validated
solutions into sustainable products.

Provide technical consulting, coaching, and enablement for citizen developers, fusion teams, vendors, and business
stakeholders.

Minimum Requirements

Bachelor’s degree in Computer Science, IT, Engineering, Data Science, or a related field; advanced degree preferred.

Hands-on experience delivering enterprise LCNC, automation, or AI solutions in SaaS/PaaS environments.

Expertise in platforms such as Copilot Studio, Azure AI Foundry, Power Platform, Claude, or Amazon Quick Suite.

Strong knowledge of GenAI, LLMs, prompting, RAG, agents, APIs, data grounding, solution evaluation, and Python or
similar scripting.

Experience with Microsoft 365, SharePoint, Dataverse, Power Automate, DevOps, CI/CD, and GitHub.

Working knowledge of enterprise architecture, IAM, security, privacy, responsible AI, and regulated-environment
controls.

Strong agile delivery, analytical, stakeholder management, and communication skills in global teams.

Copilot and/or Claude certification preferred; fluent written and spoken English required.

Why Novartis?

Our purpose is to reimagine medicine to improve and extend people’s lives and our vision is to become the most valued and
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trusted medicines company in the world. How can we achieve this? With our people. It is our associates that drive us each
day to reach our ambitions. Be a part of this mission and join us!
Learn more here:

https://www.novartis.com/about/strategy/people-and-culture

Commitment to Diversity and Inclusion:
Novartis is committed to building an outstanding, inclusive work environment and diverse teams' representative of the
patients and communities we serve.
Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish to stay connected to
hear more about Novartis and our career opportunities, join the Novartis Network here:
https://talentnetwork.novartis.com/network

Role Requirements

Division
DIV_TO
Business Unit
Information Technology
Location
LOC_IN
Site
Hyderabad (Office)
Company / Legal Entity
IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area
FCT_DD
Job Type
Full time
Employment Type
Regular
Shift Work
No
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