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About the Role

Major Accountabilities

1. Field Compliance Partnership

« Provide compliance and integrity-related guidance to Sales Directors, District Managers, and field associates.
o Participate in sales, district, and other key business meetings to support risk-informed decision-making and reinforce
compliance expectations.

2. Training, Awareness & Policy Deployment

« Design and deliver face-to-face training programs and awareness initiatives for field organizations.
o Drive the effective implementation and understanding of global policies, internal requirements, industry codes, and Fair
Competition Code standards across field teams.

3. Field Risk Identification & Escalation

o Proactively identify and monitor field-based risks, business challenges, and compliance concerns.
o Partner with HQ ERC Business Partners, Assurance functions, and other relevant stakeholders to support appropriate
escalation, risk mitigation, and issue resolution.

4. Field Voice & Continuous Improvement

o Gather feedback, concerns, and operational insights from field organizations and communicate them to HQ ERC to
facilitate informed decision-making.

o Support the continuous improvement of compliance programs, training activities, and business processes by
incorporating field perspectives and practical business insights.

o Serve as a bridge between the field and headquarters, promoting two-way communication and helping strengthen a
culture of integrity, compliance, and shared accountability.
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2. Training, Awareness & Policy Deployment
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4. Field Voice & Continuous Improvement
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Additional Requirements / Expected Behaviors

Demonstrate a deep understanding of business challenges and contribute to organizational growth and value creation
by providing practical, constructive, and expertise-based guidance.

Embrace change with a positive mindset, adapt flexibly to new roles and responsibilities, proactively identify
opportunities, and take ownership of challenges.

Treat all individuals with respect regardless of role or position, and collaborate across functions, teams, and
organizational boundaries to achieve shared objectives.

Foster an open and constructive culture by welcoming diverse perspectives and encouraging mutual respect, inclusion,
and constructive dialogue.

Build trust and deliver results not only through professional expertise and achievements, but also through respect,
collaboration, and positive relationships with others.

Commit to continuous learning and self-development, strengthening not only technical expertise but also critical
thinking, problem-solving, and communication skills, while supporting the growth and development of others and
promoting a culture of learning.

Recognize ERC as a strategic partner that enables business success and contribute to building an organization where
high-performing ERC talent is recognized as capable of succeeding across the broader company.

Continuously develop both technical and leadership capabilities, striving to achieve outstanding results while creating a
positive and lasting impact on colleagues, stakeholders, and the organization.

Embrace the unique opportunities for growth within ERC, where success requires business acumen, collaboration
across diverse stakeholders, and the ability to navigate complex challenges, and maintain a growth mindset with
ambitious aspirations.

Consistently demonstrate Novartis Values & Behaviors and act as a trusted and respected partner across the
organization.
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Role Requirements

Division

DIV_EC

Business Unit

Audit & Compliance

Location

LOC_JP

Site

Toranomon (NPKK Head Office)
Company / Legal Entity

JP05 (FCRS = JP005) Novartis Pharma K.K.
Functional Area

FCT_LI

Job Type

Full time

Employment Type

Regular

Shift Work

No
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